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- Ha  uHpOpMaUMOHHOM  mopTane http://www.kuz-obr.ru/,
- Ha H(OpPMaIMOHHOM TopTaje https:/www.ruobr.ru/,

I. Cranpapr npenocraBjieHHs YCJIYTH

2.1. HaumenoBanue ycnyru: «lIpemocraBnenne wuHpopmamun o0 00pa3oBaTeIbHBIX
nporpaMMax M y4eOHBIX IUIaHax, pabouumx mporpaMmax y4eOHBIX KypcOB, IPEIMETOB,
JTUCIHUILTAH (MOMYJICH ), TOAOBBIX KalleHAAPHBIX YUeOHBIX rpadukaxy (nanee — Ycmyra).

2.2. Ycayra npenocTaBisieTcss Y UpeskICHUEM.

2.3. Pe3ynpraToM NpeI0oCTaBIEHUS YCIYTH SBISETCS:

- IpeI0CTaBJICHUE 3asBUTEINI0 HHPOopMauu 00 00pa30BaTENbHBIX MPOrpaMMax U y4eOHBIX
IUIaHax, pabouux mporpammax pabodux KypcoB, NMPEIMETOB, AUCLUUIUIMH (MOJIYJei), TOA0BBIX
KaJIeHJapHBIX Y4eOHBIX rpadukax YupexaeHus Ha OCHOBAaHMM OOpallleHHi 3asBUTENEH — IO
TenedoHy, Ipu JIMYHOM IIpUEME, B TUCbMEHHOU (hopMe, a TakKe MO 3JIEKTPOHHOM 1MoYTe WK Ha
caifitre ~ YupexxaeHus, Ha  HMHPOPMALMOHHBIX  mopTajmax  http:/www.kuz-obr.ru/ u
https://www.ruobr.ru/;

- OTKa3 B MPEI0CTaBICHUN O(UIInaIbHON HHDOPMAITIH.

2.4. Cpoxu IperoCTaBIICHUS YCIYTH.

[IpenocraBienue yciyru B YUpeKACHUU OCYIIECTBISETCS €XKEIHEBHO B TEUCHHE BCETrO
pabouero Bpemenu (m.1.5.1. Hacrosimero periamMeHTa), 3a HUCKIIOYCHHEM BBIXOJHBIX U
Mpa3aAHUYHBIX THEMH.

2.5. llpemocTaBineHHe YCIyTM OCYIIECTBISAETCS B COOTBETCTBUU CO CIIEAYIOIIMMHU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMH:

. Koncturynus Poccuiickoit ®denepariuy;

. 3akon Poccuiickoit ®epeparuu ot 24.07.1998 Ne 124-03 «OO6 OCHOBHBIX
rapaHTusx rnpas pedénka B Poccuiickoit denepanuny;

. ®denepanbHbIil 3ak0H 0T 29.12.2012 Ne 273-03 «O06 obpazoBanuu B Poccuiickoit
denepauun»

. 3akon Poccuiickoit ®enepaunn ot 2 mas 2006 roga Ne 59-®03 «O nopsaxe

paccMoTpenus oOpatenuii rpaxxaan Poccuiickoit @enepannu;

. @enepanbubiii 3akon PO ot 27.07.2010 Ne 210-®3 «O06 opranuzanuu
IIPEIOCTABIIEHNUS TOCYIaPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIIYD»;

. ®enepanbHblil 3akoH 0T 27.06.2006 Nel152 — @3 «O nepcoHaIbHBIX TaHHBIXY;

. ®enepanbublii 3akoH 0T 09.02.2009 roma Ne8-d3 «OO6 obecneueHnn aocryna K
uHpOpMALlUM O  JEATEIBHOCTH TOCYJAapCTBEHHBIX OpraHOB M OPraHOB  MECTHOTO
CaMOYIIPaBJICHUSY;

. @enepanbubiii 3akoH oT 06.10.2003 Ne 131-®3 «O6 oO0mMx mMOpUHIUIAX
OpraHu3alMy MECTHOTO camoyImpasieHus B Poccuiickoit @enepanumny;
. Pacnopsixenue [lpaButensctBa Poccuiickoit @enepanyu ot 17.12.2009 Ne 1993-

p (pem. or 28.12.2011) «OO6 yTBEepKIECHHUH CBOAHOTO TIEPEUYHS IEPBOOYCPETHBIX
TOCYJapCTBEHHBIX M MYHHLMIAIBHBIX YCIYT, MPEAOCTABISEMBIX OpPraHaMU MCIOIHUTEIBHOMN
BJacTu cyObekToB PD M opraHamMu MECTHOTO CaMOYIIPaBJICHHS B 3JCKTPOHHOM BHJE, a TAKXKe
yCIOYT, TPENOCTaBIAEMBIX B JJIGKTPOHHOM BHUJAE YUYpPEXKICHUSIMH CyObekToB PD 1
MYHULUTATBHBIMU YUPEKICHUIMNY,

. [Topsimox opraHu3ani U OCYLIECTBICHHS OOpa30BaTENbHOM AESITEIBHOCTH IO
OCHOBHBIM 00111€00pa30BaTeIbHBIM POrpaMMaM — 00pa30BaTEbHBIM MPOrpaMMaM HauyalbHOTO
00I1Iero, OCHOBHOTO OOLIEr0 M CpPeAHEro oOmero oOpa3oBaHMs, YTBEPXKAECHHOTO IPHKA30M
Muno6pnayku PO ot 30.08.2013r. Nel1015;

. IlocTtanoBineHue [7aBHOrO TOCYAApCTBEHHOIO CAaHUTApPHOro Bpaya PO or
29.12.2010 Ne 189 «OO6 yrBepxkaenun CanlluH 2.4.2. 2821-10 «CanutapHo-
SMHUJIEMHONIOTHYeCKHe  TpeOoBaHMA K  YCJIOBUSAM W OpraHu3alud  OOy4YeHHs B
00111€00pa30BaTEbHBIX YUPESIKICHUAXY;



. ITocranoBneHue IIpaBurenscTBa Poccuiickoit
@eneparun ot 28.10.2013 Ne 966 «IlonoxeHnue o JUIEH3UPOBAHUK 0Opa30BATEIBHOM
JESITETILHOCTI.

2.6. Jlis mnpenocTaBJieHHsl YCJIYIM 3asiBUTeJb HamnpasjseT (NpeacTaBJsieT)
cJIeyIoIue JOKYMEHTBI:

- THMCBbMEHHBIH 3allpoCc 3asBUTENIA, B TOM 4YHCIE 3ampoc B (OpME 3JIEKTPOHHOTO
JIOKyMeHTa. 3ampoc B (OpMe DJICKTPOHHOTO JOKYMEHTAa MOXKET OBbITh HampaBleH II0
3JIEKTPOHHOH MOYTE WM Ha OPHUIMATBHBIA CAaliT yUpexKIeHHS,;

- B cly4yae HEOOXOTUMOCTH (€CIHM 3TO HEOOXOAWMO 3asBUTEINIO JUISl TOJIYYECHHUS YCIIyTH)
JTOKYMEHTBI 1 MaTepUaJbl, TOATBEPKAAIONINE TOBObI 3asIBUTENS TUOO MX KOIHMH, 3aBEPCHHBIC B
YCTaHOBJIEHHOM IOPSAKE.

IIpu mnpenocTaBieHHH YCIAYrH B YCTHOH (QopMe U TMOCPEICTBOM OOpalleHus K
MH(POPMALIMOHHBIM CUCTEMaM JIOKYMEHTBI HE TPeOyrOTCH.

2.7. TlepeyeHb OCHOBaHM IS OTKa3a B TpHEME JOKYMEHTOB, HEOOXOIUMBIX s
IIPEIOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yKka3aH IOYTOBBIH aJpec, aJpec AIEKTPOHHOW MOYTHI WM HOMED
¢dakca s HampaBlIeHHMS OTBETa Ha 3ampoc JIMOO Homep TenedoHa, MO KOTOPOMY MOXKHO
CBSI3aThCS C HAIPABUBILUM 3aIIPOC 3asBUTEJIEM.

2.7.2. TekcT MMCbMEHHOTO 3ampoca He MOJIAeTCs MPOUYTCHUIO, B TOM 4ucie (paMuius u
IIOYTOBBIN aAPEC 3asBUTEIIS.

2.8. OcHOBaHUSAMH 1)1 OTKa3a NPEIOCTABICHUS YCIYTH SIBISIFOTCS:

- OTCYTCTBHE JIOCTaTOYHON MH(POPMALIUH JUTS OCYIIECTBICHUS YCIYTH;

-ecM 3ampaiMBaeMas MHQpoOpMalMs KacaeTcs TPEeThUX JHUI 0e3 MpeoCTaBIICHUS
o(UIMaNBHBIX TOKYMEHTOB, YCTAaHABIUBAIOIINX ITPABO MPEACTABIATH UX HHTEPECHI;

-B 0oOpallleHHUH coJiep)KaTcs HEIeH3YpHbIe JHOO OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bI
KU3HHU, 3JOPOBBI0 M HMYIIECTBY PAOOTHUKOB 0OIC00Pa30BATENHLHOTO YUPEKICHUS, a TaKKe
YJICHOB UX CeMbeH (Takoe 3asiBICHUE OCTaeTcsi 0e3 OTBETa MO CYIIECTBY IOCTABICHHBIX B HEM
BOIIPOCOB, ITPH ITOM 3asIBUTEIIO COOOIIAETCS O HEJOMYCTUMOCTH 3JI0YNIOTPEOICHUS IPABOM);

- B TIHCHBMEHHOM OOpAIlEHUH 3asBUTEIS COACPXKUTCS BOIPOC, HAa KOTOPBIM eMy
MHOT'OKpaTHO J1aBaJUCh NHCbMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3U C PaHEE HAIpPaBIAEMbIMU
00palIeHus MU, ¥ TIPU 3TOM B 0OpaIlieHUH HE IPUBOSTCS HOBBIE TOBOBI HIIM OOCTOSTENILCTBA,

- OTBET IO CYIIECTBY MOCTABJIEHHOTO B 0OpaIlieHMH BOIPOCA HE MOKET OBbITH MpeJICTaBIICH
0e3 pasrianieHus CBEICHUHN, COCTABIIAIONIMX TOCYJAPCTBEHHYIO WM HMHYIO OXPaHAEMYIO
(benepanbHBIM 3aKOHOM TaiiHy (3aSBUTEIIO COOOLIAETCS O HEBO3ZMOKHOCTHU JaTh OTBET B CBSI3U C
HEOIyCTUMOCTBIO PA3IJIAIIeHNs YKAa3aHHbBIX CBEACHU);

- B XOA€ JMYHOTO TpHeMa TpaXJaHMHY MOXXET OBITh OTKa3aHO B JajbHeHIIeM
paccMOTpeHHH OOpallleHus, ecli eMy paHee ObLI JaH OTBET IO CYIIECTBY ITOCTaBJICHHBIX
BOIIPOCOB.

2.9. B coOTBETCTBUU C ACUCTBYIOLIMM 3aKOHOJATEIBCTBOM YCIyra IpEeaoCTaBIsSIeTCA
OecIIaTHo.

2.10. MaxkcuManbHBIi CpOK OXHMIaHMS B OdYepeau Ipu [ojade 3ampoca IpHU
IIPEIOCTABIICHUH YCIYTH:

2101.  Peructpamusi NHCBMEHHOIO OOpalleHHs MpU I[0Jade €ro 3asBUTEIEM B
YUPEXKJIEHUE OCYILECTBIISETCS B IPUCYTCTBUU 3asBUTEISL.

2102. MakcuManbHBI CPOK OXHJIAHUS B OUYEPEIU NpU Iepenadye oOpalleHus MyTeM
oOpamieHuss K PyKOBOJUTEIIO YUpexKIeHHs (YIOJIHOMOYEHHOMY JUILy) 10 MOMEHTa Ipuema
o0palIeHus JOJKEH COCTaBIIATh He Oojiee 15 MUHYT.

2.11. Cpok 1 NOpsAOK PETUCTPALIMHU 3aMIPOCaA 3asIBUTENS O NIPEAOCTaBICHUN YCIyTH:

2.11.1. Peructpauus 3ampoca 3asBUTENS O IPEJOCTABIECHUU YCIYI'M OCYLIECTBIIAETCS
OTBETCTBEHHBIM PAOOTHUKOM yUPEKACHUSI.

2.12. VYcraHaBIMBAIOTCS ClEAyIOUIMEe TpeOOBaHMS K IOMELICHUAM YUpEKACHUS,
Yy4acTBYIOLIETO B IPEAOCTABICHUN YCIYTH:
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2121 [Tomernienue as npuema 3asBUTeNed 0003HauaeTcs TaOIMUKON ¢ yKazaHHEM
HOMepa KaOuHeTa, (pamMunuii, UMEH, OTYECTB, HAMMEHOBAaHUN JOKHOCTEH OTBETCTBEHHBIX
pabOTHUKOB, YYaCTBYIOIIUX B OKa3aHUU YCIYTH, PeXKHMa pabOThI.

2122, JIns oxunaHus npuéMa 3asiBUTENSAM OTBOJSATCS MECTA, OCHALLIEHHBIE CTYJIbSIMHU.

2123. B mecra miis oxumaHusi mpueMa JOJDKEH ObITh oOecreueH CBOOOMHBIN IOCTYII
3asBUTENICH B 4achl Pa0OTHI yUPEKACHUS.

2124. Pabouee MecTO OTBETCTBEHHBIX PAaOOTHHUKOB, YYacCTBYIOIIMX B IPEIOCTABICHUU
ycanyrd, obopynyercss TenedoHoM, (akcoM, KOMHMPOBAJIBHBIM alIaparoM, KOMIIBIOTEPOM U
JIpYyroil OpPITEXHUKOH, IMO3BOJSIONICH CBOCBPEMEHHO M B TOJHOM O0OBEME OpraHW30BaTh
IIPEIOCTABIIEHUE YCITYTH.

2.13. IlokazarensiMu TOCTYITHOCTH U Ka4eCTBa YCIIyTH SIBIISIOTCSA:

- CBOEBPEMEHHOCTH IIPEIOCTABIICHUS YCIYyTU B COOTBETCTBUH CO CTAHJIAPTOM €€
IIPEIOCTABIICHUS;

- MOJIHOTA, aKTyaJIbHOCTh U JOCTOBEPHOCTh WH(OPMAIIUU O OPSIIKE MPEIOCTABICHUS
YCIIYTH, B TOM YHCIIE B 3JIEKTPOHHOI (hopme;

- 10J11 00OCHOBAHHBIX JKaJI00 K 00IIEeMY KOJHMUYECTBY OOCITYKEHHBIX I'PakJIaH 110 JaHHOMY
BUJy YCIIyTH.

2.14. KoHcynbTanuu 1o BOIpocaM NpeJoCTaBICHUS YCIYTH IPOBOJATCS PyKOBOAUTEISIM
(YIIOJIHOMOYEHHBIM JIMIIOM) YUPEXACHHUS 10 CIAEAYIOLUM BOIIPOCAM:

- CPOKH MPEOCTaBIECHUS YCIYTIH;

-TIOPSIOK  OOXKalmoBaHUsT JAeWcTBHiA (Oe3MeHCTBUS) M PEIICHUH, OCYIIECTBISEMBIX U
IIPUHUMAEMBIX B XOJI€ MPEJOCTABICHHS YCIYTH.

KoHcynpTanum npeaocTaBisilOTCS B TEUEHUE BCETO CpPOKA INPEAOCTABICHUS YCIIyIH.
KoHcynpTanmmm 10 MNOpSAKY MPENOCTABICHUS YCIYTH OCYLIECTBISIFOTCS  YUPEKICHUEM
OecIutaTHo.

II. Cocras, noc;1e10BaTeIbHOCTh H CPOKH BBINOJHEHHS
aIMHHHMCTPATHBHBIX NPOLEAYP, TPeOOBaHNS K NOPAAKY UX BHINOJHEHHUS, B TOM YHCJIe
0COOCHHOCTH BBINOJHEHHUS] AIMUHUCTPATHBHBIX POLEAYP B 3J1eKTPOHHON (popme

3.1. OpraHuzanus TpeaOCTaBICHUS YCIYyrd BKIIOYaeT B ce0s  CIEeIyromue
aJIMUHUCTPATUBHBIC JICHCTBUS:
- IPHEM U PETUCTPAIUs MMCbMEHHBIX OOpaIeHNH 3asBUTENCH;
- IPHEM YCTHBIX 0OpaIlleHUH OT 3asBUTEIIS;
- MOATOTOBKA HEOOXOAUMOM HH(POPMALINY;
-HallpaBJieHHE TMHCbMEHHOI'O OTBETa M0 pe3yjbTaTaM pacCMOTPEHHsS OOpaIleHUs
3asBUTEIIO.
3a mOJTy4YeHHUEM YCIIyTH 3asBUTENIb MOXKET O0OPATUTHCS CIEAYIONUMHE CIIoco0aMu:
- TIOCPEJCTBOM JIMYHOTO MUCbMEHHOTO UM YCTHOTO OOpaIleHHsI HEOCPEICTBEHHO B
VYupexaenue;
- YCTHOTO 00OpaleHust ¢ UCTIOIb30BaHUEM CPEICTB Telne(hOHHOH CBA3H;
-TIOCPEACTBOM IMMCHMEHHOTO 00paleHus 1o mouTe,
- IOCPEICTBOM MTUCHbMEHHOTO 00pAIEHHS 10 HIEKTPOHHOU TOYTE,
-IIOCPEACTBOM NMHCHMEHHOTO 0OpaleHus Ha o(pUIInaIbHOM caiite YupexaeHus,
-Ha nH(pOpPMAIMOHHBIX opTanax http:// www.kuz-obr.ru/, https://www.ruobr.ru/.
Kpureprem npuHATHS pelIeHUs] PYKOBOIUTENEM YUpEexkIEHHs SBISETCS BO3MOXKHOCTh
OKa3aHMA yCIYTH.
[TocnenoBaTeabHOCTD aJIMUHUCTPATUBHBIX nporenyp, BBITOJIHAEMBIX npu
MPEIOCTaBIICHUH YCIYTH, MMOKa3aHa Ha O1ok-cxeMe B [Ipunosxkennun Ne 1 k Permamenry.
3.2. Ilpuem u perucTpanysi TUCHbMEHHBIX, MOCTYMUBIIMX IO AJIEKTPOHHOM IOYTE, Ha
oumaNbHBINA caiT YupexaeHus, 0OpalieHuil OT 3asBUTEIIS.
3.2.1. OcHoBaHueM i1 Hauyajga aJAMMHHUCTPAaTHMBHON MpOLEIypbl IO NPUEMY U
perucTpaiyy NMCbMEHHOTO OOpAIleHUs! OT 3asiBUTENS SBISETCS JIMYHOE OOpallieHue 3asBUTE,
MOCTYTIJICHHE TMCbMEHHOTO OOpaIlleHus 3asBUTENS 110 TOYTE MM B 3JIESKTPOHHOM BHJE (Ha
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opuIMaNBbHBIA CaliT, MO AJIEKTPOHHOM MouTe) B YUpEKICHHE MO BOMPOCY MPEIOCTABICHUS
uHpopmanuu 00 00pa3oBaTeNbHBIX NpOrpaMMax M Y4YeOHBIX IUIaHax, pabouyux MporpamMmax
y4eOHBIX KYypCOB, IPEIMETOB, IUCIHUIUIMH (MOAYJeH), TOAOBBIX KaJleHAAPHBIX Y4YeOHBIX
rpadukax.

3.2.2. PaGoTHUK YUpexaeHHs, OCYIIECTBISIIOMUI PUEM JOKYMEHTOB OT 3asBUTEJIS MPH
€ro JUYHOM OOpalleHHH, NpUHUMAeT oOpalleHue (3ampoc) 3asBUTENS s PETUCTPALUH
oOpareHus (3ampoc) B )KypHaJle perucTpaliy B IeHb 00palleHNs 3asiBUTEIS.

[Ipu moctynneHun B YupekAeHHE OOpaIleHUs 3asBUTENs MO AJIEKTPOHHOW MOYTe C
yKa3zaHHEM ajJipeca JIEKTPOHHOM MouThl M (MJIM) MOYTOBOTO ajjpeca IMOoJb30BaTelsl, pabOTHUK,
OTBETCTBEHHBI 3a TMPUEM U OTIPABKY JOKYMEHTOB MO 3JIEKTPOHHOHM IOYTE pacreyaThIBaeT
yKa3zaHHOE 0OpallleHue U PErUCTPUPYET B YCTAHOBJIEHHOM THOPSIJIKE.

3.2.3. AIMUHUCTpaTHUBHas NpoOLEAypa 3aBEpLIACTCS PETUCTpPAlMEd MOCTYIHUBIIMX
oOpartieHu# OT 3asBUTETIS.

3.3. B ciayuae ecnu 3asBUTENIb OOPATHIICS C YCTHBIM OOpAIIEHHEM O MOJYyYSHHH YCIYTH,
COOTBETCTBYIOIIAss MH(OPMAIHsI MPEIOCTABIIETCS YCTHO HE MO31HEe 15 MHUHYT ¢ MOMEHTa
oOpalieHuss B ciy4ae, €ClIM H3JIOKEHHbIE B YCTHOM oOpamieHHH (akTbl U OOCTOSTENbCTBA
SBJISIIOTCS] OYEBUIHBIMHU U HE TPEOYIOT JOMOTHUTEIBHOM TPOBEPKH.

3.3.1. YcTHBIe 00OpalieHusi He PETUCTPUPYIOTCS.

3.4. IlogroroBka HEOOXOUMON HH(OPMAITIH.

3.4.1. OcHoBaHuEM [ Hayala aAMMHHMCTPAaTHUBHOW NPOLEAYpPHI SIBISETCA Iepenada
MUCBMEHHOTO OOpallleHHsl 3asBUTENS HAa PACCMOTPEHHME PYKOBOIUTENIO YUpeXIEeHHE B JICHb
perucTparyu.

3.42. PykoBomutenb  YupexaeHUs ~ ompenenser — padOTHUKA  YUpeKIeHus,
OTBETCTBEHHOT'0 32 PACCMOTPEHHE OOPAIIeHUs U MMOJATOTOBKY POEKTA OTBETA 3asBUTENIO (Hajee
— WCTIOJTHUTEIID ).

3.4.3. UcnonHuUTEN®!

-obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M  CBOCBPEMEHHOE PacCMOTpPEHHE
MUCHMEHHOTO 00palleHus, B ciyyae HeOOXOAMMOCTH — C YYaCTHEM 3asiBUTENIS, HAllPABUBIIETO
oOparieHue;

- TOTOBUT MPOEKT OTBETAa HA MUCbMEHHOE OOpAaIeHNE U HE Mo3/aHee | THS 0 UCTeUeHUs
CpOKa IPEIOCTAaBIICHUS YCIYTH, MPEJICTAaBIISCT Ha MOJMHMCH PYKOBOAUTENIO MYHHIIMIIAIBHOTO
010/KETHOT0 00pa30BaTEILHOTO YUPEKACHUS.

3.4.4. AnMuHHCTpaTUBHas MpoLELypa 3aBEPIUACTCS MOANHUCAHUEM PYKOBOIUTEIEM
VYupexJeHus 0TBeTa Ha MUCbMEHHOE OOpaIlleHNe 3asiBUTEIIS.

3.4.5. Cpok paccMOTpeHHUs] TUCbMEHHBIX 3aIPOCOB, a TAKXKE 3allpOCOB, MOCTYNMBILNX B
(opme 3IEKTPOHHOTO JJOKYMEHTA (10 3JICKTPOHHOM MMOUTE MM HA CAUT yUpeXICHUS) HE T0JDKECH
npeBbimaTh 30 KaJeHJapHBIX THEH CO THS UX PETUCTPAIHH.

B HCKIIOYMTENBHBIX CIy4asX CpPOK PAacCMOTPEHHUsS 3alpoca MOXKET ObITh NpOJIeH
PYKOBOJUTENIEM MYHHUIIMIAIBLHOTO OIO/DKETHOrO 00pa3oBaTeIbHOTO YUpEXKACHHUs, HO He Oosee
yeM Ha 30 JHEl, ¢ yBeIOMIIEHHUEM 3asiBUTEINS O MPOUIEHUHN CPOKA PACCMOTPEHHUS €r0 0OpalieHus
(3ampoca). YBeIOMJICHHE TMPOHW3BOAUTCA CMOco0aMu, 00ECIeYNBAIONINMEI  OIEPATUBHOCTD
MIOJTyYCHHUS 3asBUTENIEM YKa3aHHOU nHpopmanuu (TenedoHorpamma, pakc, 3J€KTPOHHAS 110YTA).

3.4.6. Ecnu 3ampoc 0 moyu4eHUH YCIYTH CBSI3aH ¢ 00KAJIOBAaHUEM CYACOHOTO PEIICHUS,
B TeueHHe 7 (CeMM) AHEW CO JHSA PETHUCTpalM{ TaKOro 3alpoca OHO BO3BPALIAETCS 3asSBUTEIIO,
HampaBUBIIEMYy OOpalleHHe, C Pa3bACHEHHEM IMOpsAaKa O0XaloBaHUS JAHHOTO CyJEOHOrOo
pereHus.

3.5. HampaBrneHne NHCbMEHHOI'O OTBETa 3asBUTENIO MO pe3yJbTaTaM PacCMOTPEHUS
oOpareHusl.

3.5.1. OcHoBaHueM [JIs1 Hayajla aMUHUCTPATUBHOM MPOLEAYPHI SBISETCS PETUCTPALUS
MUCHMEHHOTO OTBETAa, MOANUCAHHOTO PYKOBOJIUTENEM YUpeKACHUS (IPUCBOCHUE HCXOMASIIETO
HOMEpA).
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3.5.2. PaGotHUK  YupexaeHus,  OCYIIECCTBIIIONIMN  PErUCTPAIMIO  HMCXOMSIIEH
KOPPECTIOHJICHIINH, PETUCTPUPYET TNHCbMEHHBI OTBET B JKypHAJle PpEruCTpaludd B JCHb
MOJITMCAHUS TIPOEKTA OTBETA PYKOBOIUTEIIEM.

3.5.3. AIMUHUCTPAaTUBHOE JEHCTBUE 3aBEPIIACTCS HAIIPABJICHUEM OTBETA 3asBUTENIO 110
MIOYTOBOMY aJIpecy W/WJIH aJpecy 3JIEKTPOHHOH MOYTHI, yKa3aHHOMY B TMCbMEHHOM OOPAIICHUH.

3.6. 3asgBuUTENh MOXET IMOJYYUTh YCIYry Yepe3 HH(POPMAIMOHHBIE CHUCTEMBbI
(http://www.kuz-obr.ru/, https://www.ruobr.ru/) myTem perucTpanuu JTUYHOTO KabuHera (depes
norus/napons uian CHUJIC) nnm npu obparieHuu K opuIuaibHOMy CaiTy, HHPOPMALMOHHOMY
KHOCKY (TIpY HAJIMYMH TaKOBOTO).

I11. ®opMBI KOHTPOJIA 32 HCIIOJTHEHHEM AJIMUHUCTPATUBHOIO PerjiaMeHTa

41. Texymuii KOHTpPOJNb 3a COONIONEHHEM W UCIIOJIHEHHEM OTBETCTBEHHBIMHU
pabOTHUKAaMU TOJIOKEHUH HACTOSAIIETO pErjaMeHTa, YCTaHABIUBAIOIIMX TpPEOOBaHHUS K
IIPEAOCTABIICHUIO YCIYTH OCYILECTBIICTCS PyKOBOJUTENIEM Y UPEIKICHHUS.

42.  KoHTponb 3a NpPEJOCTAaBICHUEM YCIYyrd YUpEKICHUEM OCYIIECTBISAETCS
ympaBjieHHeM O0pa3oBaHMs aJAMUHHUCTpanuud T. KemMepoBO myTeM MNpOBEACHHS MPOBEPOK
COOJIIOJICHHS U MICTIOJIHEHHSI MTOJIOKEHHUI HACTOSIIIErO perjaMeHTa.

43. KoHTpOJb MOJHOTHI M Ka4ecTBa MPEAOCTABICHHS YCIIyTH BKIIOYAET B ceO0sl:

- NIPOBEJICHUE TIPOBEPOK, BHIIBICHUE U NMPUHIATHE MEP K YCTPAHEHUIO U HE JOIYIIECHUIO
HapyILICHUH [IpaB MOJIy4YaTesIe yCIIyrH,

- paccMOTpeHHWe, TPHUHATHE pEIIeHHH ¢ TOATOTOBKY OTBETOB Ha OOpalieHus
MoJTydaTenel ycIyrd, COACpXKAIIUX JKAIoObl Ha pemieHus, JaedcTBus (Oe3aeicTBus)
pyKoBoauTENS (YIOTHOMOYEHHOTO JIMIA), OTBETCTBEHHBIX PAOOTHUKOB Y UPEHKICHHUS.

4.5. Tlo pe3ynbTataM IpPOBEICHHBIX MPOBEPOK, B CIydyac BBIABICHHUS HapyLIEHWI IpaB
IoJIydaTened YCIyrd, OCYIIECTBISETCS IPHUBJICUECHUE BUHOBHBIX JIMII K OTBETCTBEHHOCTU B
COOTBETCTBUU € 3aKOHOJATeNbCTBOM Poccuiickorn denepanuu.

4.7. PabOTHHMK, OTBETCTBEHHBIM 3a INPENOCTABICHUE YCIYTH, HECET AMCHUUIUIMHAPHYIO
OTBETCTBEHHOCThH 3a peUICHUs W NeiCcTBUs (Oe3melicTBre), MpUHUMAaeMble (OCYIIECTBIsIEMbIC) B
XOJI€ MPOBEACHUS aJMUHUCTPATUBHBIX MPOLIENYP, YCTAHOBIEHHBIX HACTOSAILUM PEIJIAMEHTOM.

IV. JdocyneOHnblii (BHecy1eOHbII) NOPSAA0K 00:KaJI0BAHNS
AeiicTBui (0e3eiicTBHA) U pelIeHNii oprana,
NPeI0CTABIAIONIEr0 MyHHIMIIATbHYIO YCIYTY, a TAK Ke
HOJI’KHOCTHBIX JIHI]

5.1. 3asBuTens BrpaBe 00KaaoBaTh AeWcTBUA (O€3eHCTBUE) U PEIICHUS, TPUHUMAaEeMbIC B
XO7I€ IPEOCTABICHUS YCIyTH.

5.2. 3agBuTENb BIIpaBe 0OPATUTHCS C JKAT000H JIMYHO (YCTHO) WM HAIIPABUTh MUCbMEHHOE
3asiBJICHUE WIIH KaJl00y (Z1anee - MIChbMEHHOE OOpaIleHHe).

YcTHOE oOpalieHne JI0MycKaeTcs B X0e JIMYHOTO MpueMa. JINYHbBIN pueM NMpOBOAUTCS B
COOTBETCTBUHM C TpaUKOM JHMYHOTO MpHEMa JOJDKHOCTHOTO JIMIA, KOTOPOMY aJpeCcOBAHO
oOparieHue.

5.3. B cmyuae ecnu U3JIO0KEHHbIE B YCTHOM oOOpamieHHH (akThl U OOCTOSATEIbCTBA
SBIISIIOTCSL OUEBUAHBIMH M HE TPEOYIOT IOMOJHUTENBFHOW MPOBEPKH, OTBET Ha OOpalleHUe C
COTJIaCHsl 3aMHTEPECOBAHHOTO JIMIIA MOXKET OBITh JIaH €My YCTHO B XOJ€ JIMYHOro npuema. B
OCTJIBHBIX CIIydasiX, 110 CYLIECTBY MOCTABJICHHBIX B OOPAILIEHUN BOIPOCOB JAETCs MMChbMEHHBIN
OTBET.

5.4. TlucemeHHOe oOpalieHue, MOIICKUT PETUCTPAllUd U PACCMOTPEHHUIO B MOPSJIKE U B
CpOKH, ycTaHOBJIeHHbIe @DenepanbHbIM 3aKOHOM «O TOpsIKE paccMOTpPEHHsI OOpalleHHit
rpaxnaaH Poccuiickoit @enepanumn» ot 2 mast 2006 rona Ne 59-03.

5.5. Ilpu oOpameHnH TpakJaH C MUCBMEHHBIM OOpallleHHEeM yKa3aHHOe oOpalleHne
paccMatpuBaeTcs B TeueHue 30 qHel co AHS ero perucTpauui. B HCKIIOUUTENBHBIX CIIydasx, a
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TaKkKe B CIy4yae HampaBJICHMsA 3alpoca OpraHaM MECTHOTO CaMOYIIpaBJICHHs, OpraHaM
TOCYJapCTBEHHON BIIACTH, WHBIM OPraHU3AlMsIM WIM JODKHOCTHBIM JIMLAM JJISl TTOJYYEHUS
HEOOXOIUMBIX ISl PACCMOTPEHHs OOpalleHHsl JOKYMEHTOB M MaTepuajioB, PYKOBOIUTEIb
VYupexxaenuss (OTBETCTBEHHBI pPaOOTHUK), KOTOPOMY HAIpaBlIeHO oOpalleHHe, BIpaBe
IPOAJIUTH CPOK paccMOTpeHus: oOpamieHus He Oonee yem Ha 30 nHEH, yBEIOMHB O MPOJUICHUU
CpOKa €ro pacCMOTPEHUS 3asBUTEIIS.

5.6. 3asBUTENH B CBOEM IHCHMEHHOM OOpAIIeHWH B 005A3aTEIBHOM MOPSIKE YKa3bIBaeT:
1100 HAaMMEHOBAaHUE OpPraHa, B KOTOPHIM HampaBisieT MUCbMEHHOE oOpaleHue, 1udo haMuiuio,
UMS$I, OTYECTBO COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIMIA U (MJIM) €r0 JOKHOCTB, a TAK)KE CBOU
(bamMuIuIo, UMsl, OTYECTBO, IMOYTOBBIN AJpEC, MO0 KOTOPOMY JOJDKHBI OBITh HAIpaBJICHBI OTBET,
yBEIOMJICHHE O TMepeajpecanuy oOpalleHHs], M3JIaraeT CyTh MPEIIOKCHUs, 3asBICHUS WU
’KaJo0bl, CTABUT JINUHYIO MOATNHUCH U JaTy.

B monrBepxaeHue CBOMX JOBOJOB 3asBUTEIb BIpaBE MPHIOKUTh K NHCbMEHHOMY
00palIeHnI0 He0OX0IUMbIE IOKYMEHTBI U MaTEpUaIbl, THOO0 UX KOIHUH.

5.7. JlomxHOocTHOE JHMIO (PYKOBOAWUTENb YUPEKIEHHUS), KOTOPOMY HAalpaBiIEHO
oOpaieHue, oOecrnednBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE
oOpareHusl.

[lo pesynpraTam paccMOTpeHHs OOpalleHUs] COOTBETCTBYIOUIUM JOJDKHOCTHBIM JIUIIOM
(pyKOBOAMTENIEM YUPEKICHHUS) IPHUHUMACTCS PpELICHWE 110 CYIIECTBY IIOCTABJICHHBIX B
00paIleHuH BOIIPOCOB.

5.8. Ecnii B mChbMEHHOM 00pallleHUH He YKa3aHbl (paMuiins 3assBUTEINS, ¥ IOYTOBBIN aapec,
10 KOTOPOMY JOJDKEH OBITh HAlpaBJieH OTBET, OTBET HAa 0OpalleHue He JaeTcsl.

5.9. Ecnm TekCT NHCBMEHHOTO OOpalleHus HE TOJJIAaeTCsl MPOYTEHHUIO, OTBET Ha
oOpaleHue He JaeTcs, 0 YeM COOOIIAeTCs 3asBHUTENIO, HAlpaBUBILIEMY OOpalIeHHE, €CIU ero
(bamMuIus ¥ TOYTOBBIN aApec MOATAIOTCA TPOUTEHHIO.
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